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FOR IMMEDIATE RELEASE: 1/8/2020  
 
Cleveland, OH: Today, the FBI Cleveland Citizens Academy Alumni Association 
(FBICLECAAA) announced Glenn Smith as the organization’s new Chairman. 
Smith joined the FBICLECAAA Board of Directors after graduating from the FBI 
Citizens Academy in 2018 and took on the role of Vice President of 
Communications soon after. 
 
“I am honored to have been voted in as Chairman of the FBI Cleveland Citizens 
Academy Alumni Association,” said Smith. “I look forward to working with 
my fellow committee and board members to foster awareness with 
programs and services that help the Cleveland FBI build safer 
communities.” 
 
As the CEO of World Synergy, Smith looks forward to leveraging his company’s 
integrated business services to offer a unique, customized combination of 
marketing and technology solutions for the FBICLECAAA. Specifically, he has 
donated inkind services which have already improved the organization’s 
marketing, operations, and accounting processes by implementing Oracle 
NetSuite ERP software. The FBICLECAAA will be able to achieve its growth, 
longevity, and fundraising goals with this cutting-edge program in place.  
 
“The appointment of Glenn Smith as President of the FBICLECAAA is 
outstanding,” says Richard Schwalberg, COO of Menorah Park and former 
FBICLECAAA Chairman and Regional Chapter Coordinator. “Since serving on 
the FBICLECAAA Board, he has shown a strong commitment through his work in 
fundraising, website development, and other important services. Glenn will bring 
the organization to a higher level through his business leadership 
accomplishments and his community service efforts. As CEO of World Synergy, 
he will bring leadership, management, marketing, planning, and technological 
skills and expertise to the organization. These skills will be of critical value to the 
FBICLECAAA Board, and to the work of the Cleveland Chapter and the Northern 
Ohio community we serve.” 
 
About the FBI Cleveland Citizens Academy Alumni Association: 
The FBICLECAAA is a 501(c)(3) nonprofit public service organization 
separate and apart from the FBI. The organization was formed in 2004 to 
promote safer communities in the greater Cleveland metropolitan area 
through community service projects and by educating citizens and community 
leaders about law enforcement, with particular emphasis on the FBI. In part, the 
FBICLECAAA accomplishes their goals by hosting several events throughout the 
year, including educational conferences, informative seminars, and outstanding 
fundraising events. Learn more at https://fbiclecaaa.org/ 
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